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DETAILED ACTION 

This Office Action is in response to Request for Continuation Examination (RCE) filed 
January 20, 2010. Claims 1-13, 17-22 are cancelled as requested by Applicant. Claims 
23-35 are newly added and presented for initial examination. Claims 14-16 are 
presented for further examination. 

Claim Rejections - 35 USC § 103 

1 . The following is a quotation of 35 U.S.C. 1 03(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

2. Claims 14-16, 23-26, 31-32, 34-35 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Higgins et al (hereinafter "Higgins", US Patent Publication 
2002/01 16505 A1 ) in view of Green et al. (hereinafter "Green", US Patent Application 
2003/000941 8 A1). 

As per claims 14, 31, 34-35, Higgins discloses a method, system, and article 
comprising: 

• Receiving, at an exchange infrastructure implemented on one or more 

processors, data from a heterogeneous external data source implemented on 
one or more other machines, the data comprising a data format that is native to 
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the heterogeneous external data source and not compliant with any of one or 
more extensible markup language protocols used by an integration server of the 
exchange infrastructure (paragraphs [0009, 0039-0040]); 

• Instantiating, by the integration server on the one or more processors, an 
inbound adapter based on the data format used by the heterogenous external 
data sources (paragraphs [0060-0061]); 

• Generating, at the inbound adapter, a message that conforms to at least one of 
the one or more extensible markup language protocols used by the integration 
server, the message comprising at least part of the data received at the 
exchange infrastructure (paragraphs [0043, 0054]); 

• Passing, through the inbound adapter, the message to the integration server 
(paragraphs [0054-0055]). 

Higgins does not explicitly disclose: 

• Persisting, at the inbound adapter, a message identifier that identifies the 
message for re-sending of the message in case delivery of the message to the 
integration server fails; 

• receiving, at the inbound adapter from the integration server, a confirmation 
acknowledgment confirming receipt of the message by the integration server; 

• Processing, at the inbound adapter, the confirmation acknowledgment to prevent 
the message from being sent. 

However, the use and advantages of confirmation acknowledgement is well-known to 
one of ordinary skill in the art as evidenced by Green (paragraphs [0025-0028]). 



Application/Control Number: 10/677,095 Page 4 

Art Unit: 2457 

Therefore, one of ordinary skill in the art at the time the invention was made 
would have found it obvious to implement or incorporate Green's confirmation 
acknowledgment in Green's system in order to later verify information with a financial 
information source and confirm that information was received. 

As per claim 15, Higgins discloses the method wherein the message generated by the 
inbound adapter is an XML message (paragraph [0058]). 

As per claim 16, Higgins does not explicitly disclose: 

• Instantiating, at the one or more processors, an outbound adapter based on the 
data format used by the heterogeneous external data source; 

• Converting, by the outbound adapter, an outbound message from the integration 
server to the heterogenous external data source, the converting comprising 
converting the outbound message from one of the one or more extensible 
markup language protocols used by the integration server to the data format that 
is native to the heterogenous external data source; 

• Sending the outbound message from the outbound adapter to the heterogenous 
external data sources. 

However, Green teaches reformatting (converting) communication to a central server. 
The communication is sent from borrower's agents, social security administration, IRS, 
etc (external data sources) in a format used by these specific sources. Once the 
communication is reformatted, the message still contains the borrower's social security 
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or taxpayer identification. A confirmation code to identify the information is provided. 
The central server transmits a confirmation code to verify receipt of the information 
(paragraphs [0019-0020, 0024, 0026-0028]). 

Therefore, one of ordinary skill in the art at the time the invention was made 
would have found it obvious to implement or incorporate Green's outbound adapter in 
Green's system in order that information meet the requirement of different information 
sources. 

As per claim 23, Higgins discloses the method of claim 16, wherein the outbound 
message from the integration server is an XML message (paragraph [0058]). 

As per claim 24, Higgins discloses the method in accordance with claim 14, wherein the 
heterogeneous external data source and the exchange infrastructure communicate via a 
hypertext transport protocol (HTTP) (paragraph [0032]). 

As per claim 25, Higgins discloses the method in accordance with claim 14, wherein the 
exchange infrastructure operates using a simple object access protocol (SOAP) 
(paragraph [0009]). 

As per claim 26, Higgins discloses the method in accordance with claim 14, wherein the 
heterogenous external data source includes a sending application (paragraphs [0040, 
0050]). 
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As per claim 32, Higgins discloses the method of claim 14, wherein the heterogenous 
external data source communicates with exchange infrastructure through a firewall 
(paragraph [0055]). 

3. Claims 27-28 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Higgins et al (hereinafter "Higgins", US Patent Publication 2002/01 16505 A1) in view of 
Green et al. (hereinafter "Green", US Patent Application 2003/0009418 A1) and in 
further view of Halahmi et al. (hereinafter "Hal", US Patent 6,684,088 B1 ). 

As per claim 27, Higgins, in view of Green, does not explicitly discloses the methd in 
accordance with claim 14, further including a GUI engine for generating the GUI and 
displaying the monitoring information. 

However, the use and advantage including a GUI engine is well-known to one of 
ordinary skill as evidenced by Hal (column 7, lines 1-10). 

Therefore, one of ordinary skill in the art at the time the invention was made 
would have found it obvious to implement or incorporate Hal's GUI engine in Higgins's 
method in order to display portions of the email message. 

As per claim 28, Higgins, in view of Green, does not explicitly discloses the method in 
accordance with claim 27, further comprises generating the GUI and displaying 
monitoring information by a graphical user interface (GUI) engine. 
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However, the use and advantage including a GUI engine is well-known to one of 
ordinary skill as evidenced by Hal (column 7, lines 1-10). 

Therefore, one of ordinary skill in the art at the time the invention was made 
would have found it obvious to implement or incorporate Hal's GUI engine in Higgins's 
method in order to display portions of the email message. 

As per claim 29, Higgins discloses the method in accordance with claim 27, further 
including an information log for logging the monitoring information (paragraph [0065]). 

As per claim 30, Green discloses the method in accordance with claim 27, further 
including an identification log for logging message identifiers of each message 
communicated through an adapter (paragraph [0065]). 

4. Claim 33 is rejected under 35 U.S.C. 103(a) as being unpatentable over Higgins 
et al (hereinafter "Higgins", US Patent Publication 2002/01 1 6505 A1 ) in view of Green et 
al. (hereinafter "Green", US Patent Application 2003/0009418 A1) and further view of 
Halahmi et al. (hereinafter "Hal", US Patent 6,684,088 B1 ). 

As per claim 33, Higgins, in view of Green, does not explicitly discloses the method in 
accordance with Claim 14, wherein the exchange infrastructure further comprises an 
integration repository that captures design-time collaboration descriptions of a plurality 
of internal components of an enterprise and external components of the enterprise that 
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can communicate via the exchange infrastructure, an integration directory that captures 
configuration-specific collaboration descriptions of all of the internal components and 
external components at runtime, and an integration server that comprises the central 
message exchange server and the adapter engine. 

However, the use and advantages are well-known to one of ordinary skill in the art as 
evidenced by Hal (column 4, lines 50-60, column 6, lines 10-30, 44-60, column 9, lines 
1-5). 

Therefore, one of ordinary skill in the art at the time the invention was made would have 
found it obvious to implement or incorporate Hal's integration repository in Higgins's 
method enabling information to be transmitted between servers. 



Conclusion 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to BARBARA N. BURGESS whose telephone number is 
(571)272-3996. The examiner can normally be reached on M-F (8:00am-4:00pm). 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Ario Etienne can be reached on (571 ) 272-4001 . The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

/Barbara N Burgess/ 
Examiner, Art Unit 2457 

February 16, 2010 

/Barbara N Burgess/ 
Examiner, Art Unit 2457 



